
What does the move mean for you?
Great shopping and new facilities
We know that many people leave West Dorset when they 
want to do a big shopping trip. The retail development 
of Charles Street will link 23 new shops to Dorchester’s 
existing town centre, providing more choice and a better 
shopping experience for residents and out of town 
visitors.

As well as the additional shops, the development will 
also feature a public library and adult learning centre, 
provided and paid for by Dorset County Council, as well 
as a new hotel to accommodate visitors to the town. 
The busier town centre will make room for shoppers 
and visitors with a new underground car park with 
approximately 485 spaces and new public toilets.

West Dorset District Council is moving 
to smaller, cheaper and greener offices

Coming in one of the most challenging economic climates 
in living memory, the development is a rare and exciting 
opportunity for Dorchester.

And it will be done with no increase in the district 
council’s share of your council tax.

The Charles Street development as a whole will bring 
long-awaited improvements to the heart of Dorchester, 
and help preserve its important status as the county town 
of Dorset. 

The new council offices, in addition to the retail, leisure 
and residential developments, will breathe new life 
into Dorchester; enhancing the town’s commercial and 
cultural vibrancy, safeguarding its unique heritage and 
presenting a bright and exciting future for its residents. 

Plans for the site have been shaped as a result of 
consulting with local people and English Heritage 

to ensure the development will be in-keeping with 
Dorchester’s historic town centre.

A sense of style

Various architectural styles have been adopted to ensure 
that this large scale development is visually interesting 
and diverse. Whilst the aim of the development is 
to remain in keeping with Dorchester’s traditional 
appearance, some of the buildings will have a more 
modern feel. This will be balanced, however, by using 
locally-sourced materials and incorporating traditional 
architectural features inspired by buildings already 
present in Dorchester.

• Savings from day one - no increase to the 
district council’s share of your council tax

• Unlocking investment for Dorchester town 
centre and supporting the local economy

• A more efficient district council

• Accessible services 

• A greener council 

• Jobs for local people

If you would like an extra copy of this 
leaflet or know someone who may need it 
translated into another language, supplied 
in larger print or on tape, call 01305 252344.

Stratton House, 58/60 High 
West Street, Dorchester  
Dorset  DT1 1UZ

01305 251010   
www.dorsetforyou.com

For more information about the council’s new offices in Charles Street, including answers to frequently asked 
questions about the development, visit www.dorsetforyou.com/charlesstreet

New development will bring £60 million 
private investment and 660 jobs

The district council offices are a crucial 
part of the Charles Street development, 
which represents £60 million worth of 
private investment into Dorchester.

Once complete it will bring 660 new jobs to 
Dorchester – not including council workers 
– vital to increasing retail spending in our 
town and helping West Dorset emerge 
strongly from the recession.

“[The Charles Street development] looks capable of 
adding genuine value to the profile and interest of the 

town centre, complementing its existing offer and adding 
 to the richness and diversity of its character.”  

English Heritage



West Dorset District Council is to move 
from its current location to smaller, 
greener and more efficient offices to 
be built as part of Dorchester’s Charles 
Street development.
The main reason for the move is to save the council and taxpayers 
money. 

The council’s share of the development will cost £9.7million. Moving to 
new offices will reduce the council’s running costs by £224,000 a year, 
even after taking into account the build costs.

In addition to immediate financial savings, relocating to a purpose built 
office will mean:

• Council workers will be able to carry out their duties more efficiently
• Visitors and staff with disabilities will be accommodated properly
• Visitors will be able to access the offices more easily, including 

people using public transport
• The council’s impact on the environment will be significantly 

reduced

The new council offices are a relatively small part of the Charles Street 
development. When finished, the 2.5 hectare site will also have:

• More than 20 new shops, including a Waitrose with twice the sales 
area of the town’s current store

• A library and adult learning centre provided and paid for by Dorset 
County Council

• Affordable homes
• A new hotel
• Underground car parking with 485 public spaces
• New cycle parking spaces
• Public toilets
• Landscaped lawns between the development and South Walks

In total, the project to expand Dorchester’s town centre will attract 
£60million of private investment, create124 full time jobs during the 
development and 660 new private sector jobs once the development is 
complete.

All this will be achieved with no increase to the district council’s 
share of your council tax.

Why is saving £224,000 a year so 
important?
When it comes to council services, £224,000 makes a big difference. At 
a time when our government grant is falling and difficult decisions have 
to be made about which services to preserve, the money we save by 
moving would be used to protect essential services. To give you some 
examples, the money could: 

•	 Preserve grants to West Dorset’s three Citizens Advice Bureaux; or 
•	 Keep 1.5 leisure centres open; or 
•	 Fund 40 disabled facilities grants to help West Dorset people remain 

in their own homes; or 
•	 Preserve street cleaning standards on West Dorset’s coastline; or 
•	 Keep ten sets of public toilets open; or
•	 Continue funding for arts organisations in West Dorset

The collection of buildings currently occupied by the council, which include Dorchester’s Old 
Crown Court and Cells, are Grade 1, Grade 2* and Grade 2 listed, and were not designed to  
be used as offices.

The layout of the current offices is very inefficient in terms of use of space. Almost 40 per cent  
is taken up by corridors and stairs which the council has to heat and light, compared to just  
ten per cent in the new offices. 

The current offices do not provide adequate facilities for customers or staff, nor do they allow 
appropriate access for disabled people. The move to Charles Street will place West Dorset 
District Council in one building in the heart of Dorchester and offer accessible facilities for staff 
and customers with disabilities.

Not only will the new offices cut our energy bills, the energy efficient design features of the 
building will reduce our CO2 emissions by 327,000kg annually – the equivalent of planting 
15,000 trees*.

*Based on 22kg CO2 absorbed per tree per year. Source: Trees for the Future (www.plant-trees.org).

Financing the move
Although the cost of building the offices is estimated to be 
£9.7million, the council will still save £224,000 a year by 
moving to Charles Street. 

We do not have to take out a loan to pay for the new offices. 
Instead, much of the cost will be met by significant savings 
we have built up over time in preparation for the move. 

Where we have taken money out of our cash reserves, we 
have made plans to pay it back, including interest. The cost 
of doing so is forecasted into the annual running cost of the 
new offices (see above).

£548,000

£122,000

This is the amount of money 
we currently spend each 
year on running our offices at 
Stratton House

making a 
 total saving 
of £426,000 
every year

Stratton House
offices

Not only will our maintenance 
and utility costs significantly 
reduce, we will also need fewer 
reception staff, printers and 
photocopiers

£426,000

New
offices £202,000

including interest will be paid 
back annually into our cash 
reserves to cover £3.2 million 
building costs (see below)

£224,000
The remaining annual saving 
of £224,000 will be used to 
protect public services and 
keep council tax low

This is the amount of money we will 
spend each year on running the 
smaller and more energy efficient 
Charles Street offices

Making sense of the savings

Sale of old 
offices

£3.5 million 
£3.5million of 
the build cost 
will be met by 
the sale of our 
current offices 

at Stratton 
House

Savings made  
by limited 

spending on  
old offices

A further £3million 
has been saved 

up by limiting 
spending and 

investment on our 
current offices

£3 million 
The remaining 
£3.2 million will 
be met up front 

by making a 
withdrawal from 

our cash reserves

Withdrawal  
from our cash 

reserves Cost of new
offices

£3.2 million 
£9.7 million =+ +

Moving to Charles Street will make council  
services more efficient and accessible


